
Partner ordering instructions – how to place an order 

in the new web shop 

It is easy and quick to purchase and renew through the 

new web shop. Follow the below instructions to order 

an F-PROT Antivirus license in a few easy steps. If you 

are renewing a license, the end user will have to enter a 

new subscription key into the program. This will only 

have to be done once.  

1) Go to the F-PROT product catalog pages on the website 

a. New license: http://www.cyren.com/f-prot-product-overview.html 

b. Renewing customer: http://www.cyren.com/renewals.html 

 

2) Locate the product you want to order and click on Buy Now / Renew Now 

  

Instructions on how to obtain and enter a new 
subscription key 

 Windows Home license 

 Windows corporate license- Updating key 

on multiple computers  

http://www.cyren.com/f-prot-product-overview.html
http://www.cyren.com/renewals.html
http://support.f-prot.com/index.php?/Knowledgebase/Article/View/91/14/how-to-enter-a-subscription-key-in-the-program
http://support.f-prot.com/index.php?/Knowledgebase/Article/View/417/36/admin-updating-key-on-multiple-computers
http://support.f-prot.com/index.php?/Knowledgebase/Article/View/417/36/admin-updating-key-on-multiple-computers


3) Choose the language and license size (in case of corporate licenses) and click on BUY NOW. 

This will add the product to your shopping cart.  

 

 

4) In the next step, remember to redeem your coupon code before you PROCEED TO 

CHECKOUT. All renewal customers can use the coupon code FPROT10 to get a 10% discount 

 

 

 

 



5) Log into your account by entering the username and password you received in an 

automatic email (if you did not receive your account information, please contact f-

prot@CYREN.com) 

  



 

6) Enter the end user/reseller information in the fields for END CUSTOMER ADDRESS. This 

gives you a chance to locate the order for your customer later in the system. If you are 

adding a new customer, please click on ADD ADDITIONAL ADDRESS to add that customer 

into your address book.  

 

  



7) When you are satisfied that the license is linked to the right end user/customer, click on 

GO ON TO OVERVIEW / PAYMENT 

 

  



 

8) In the next step, review your order and end customer details before selecting a payment 

option 

 

9) When you have selected your payment option, click on PURCHASE NOW  

 



10) Review your order one last time and click on PURCHASE NOW to confirm your order 

 

  



 

11) You will now see a confirmation screen and also receive an email confirmation of your 

order. If you want to pay with bank transfer, please follow the instructions on the 

confirmation order to submit your payment to our web shop vendor asknet GmbH. 

Click on DOWNLOAD NOW to review the download link and subscription key for the 

customer/reseller 

 

  



 

12) Another way to review and locate a particular order and subscription key is by clicking MY 

ACCOUNT at the bottom of the page 

 

13) In the MY ACCOUNT area – choose ORDERS to find a list of all your customers 

 



14) In the MY ACCOUNT area you can view a list of all your orders, locate an order for your 

customer and by clicking on DOWNLOAD you can obtain the subscription key and 

download link for a particular customer 

 

15) Here is a view of what the DOWNLOAD AREA looks like. You can copy the subscription key 

from the download area and forward it to the customer.  

 



16) INSTRUCTIONS ON HOW TO OBTAIN AND ENTER A NEW SUBSCRIPTION KEY: 

a. Windows Home license 

b. Windows corporate license- Updating key on multiple computers 

 

 

 

http://support.f-prot.com/index.php?/Knowledgebase/Article/View/91/14/how-to-enter-a-subscription-key-in-the-program
http://support.f-prot.com/index.php?/Knowledgebase/Article/View/417/36/admin-updating-key-on-multiple-computers

